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making an entrance comment

Martin Long shares hiz views on how lo creale & greal recephon area

take a frl:u_i.h look at this impeortant front of house area, What makes a
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The reception area is the public face of your organisation, so It pays to
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1. Staff - However attractive your bullding, when visitors arrive the first thing they
look for is a friendly face. Agood receptionist provides a warm welcome, reassures
tham they are in the right place, and speeds them onto their destination. This
makes the appointment of receplionisis as crucial as any other post,

Your receptionists need 1o be confident yet relaced, with a willingnass to halp and
a ready smile, They must be fully au fait with security and evacuation procedures,
and know where everyone is located, what is going on in the building every day,
and who is expected. A naat and lidy appaarance is essential, butl don't assume
they have to be young and beauliful - profassionalism and personality are much
mora impartant,
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| am currenily spending many hours
as a visitor to 3t Thomas's Hospital
and have been very grateful for respite
afforded by the tasteful surroundings
{if not always the catering!) of tha
beautifully-refurbished Shepherd Hall
Restaurant on the complex. Yhere
else in London could you find a meal for
E5 with a spectacular view ovearlcoking
the River Thames.

Cast your eye across 1o the olher |

bank of the river and there in all |
thair splendour are Barry's Houses of |
Parliament - genarally considered one

of finest gothic structures in the world. |

One imagines, rather than actually
sees, the priviieged ones imbibing
under the awnings of the terrace bar.
II's hard not 1o contrast the fat cals on
one side of the river bank with the sick
and their underpaid carers on the ofhar,
But then, | wonder who gets the greatest
satisfaction from their jobs?

Job satisfaction rather than the
accumulation of waalth must be the
greatest aspiration of most of us
right now. There is o golden gooss
apparent in the industry in summer of

08 but too many lales of woe. So, ket |

the tough get going and concentrate
an offering just thal bithe Dt extra thal
customers will remember when the
good times roll again

We wish you all & very good summer,
with lots of hot weather to grumble about
counteracted by the conviction that
things really will get better toward the
end of the year.
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