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‘comment

sustainable interior design
not justa tick in the box

Nick Clarke argues that followi of envir I
sustainability in the workplace can .N‘so lsad_vou te financial benefits.

Technology strikes agaln! We are
very much aware that a number of
our members and readers will have
attemplad to contact us by e-mail during
February and early March and received
no acknowledgment — equally the mail
will not have bounced back.

| am not a tan of narming and sharming but
| feel ggeed with the i

shown by our website host - UK2.
net — that | am making an exception on
this occasion. To attempt to document
‘events over the prolonged period would

| take up most of the Newsletter; suffice it

Lo say thal an error thal they admil was
entirely of their making, meant that large
numbaers of our e-mails went missing
and were not able to be retrieved. We

| spent a number of hours on the phone

to them - atways speaking to someone

| differemt - at S0p per minute, Their stall

were not able to call us back since they
had no outgaing lines.

We were eventually offered one free
maonth’s hosting {less than £20) as
to say the

However, making sure boxes are ticked on environmental assessments isn’t just
abeut a company deing its bit for their CSR record; finding effective and functional
solunnm oa busnness working environment, which also utilise the principles of

L Can bring ial financial banefits.

Sllﬂﬂlllibll equais proflable
thatuse lutions to provide an energy efficient work space
often utilise fittings, such as ergonomic furniture and storage systems, 1o make the
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fight continues.

An old chestnut, | know, but whatever
happened to real customer servica? And
aren't the worst just the communications.
companies? When did you last try to
talk to a human being at BT?

Al is now wadl, butl please accept our
sincare apologies if you felt slighted. We
would never disregard correspondence.

Ahwell, atleast there's been a slowdown
in the rate of closure of pubs. Cheers.

o

margaret haynes,
directar, ofas y -



Look at Triumph'’s individual Case Studies of its major installations. Triumph's range
of high quality Case Studies are now available online at www.triumphfurniture.
com. Everything from The Blue Fin Building for IPC Media on the South Bank,
to the new National Audit Office Building in Buckingham Palace Road. There's
also the BBC Worldwide International Headquarters in White City, and a highly
environmentally-friendly new Police Headquarters in Carlisle. See how strongly
Triumph has performed in all these environments.
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