us Workplace Interiors

Paper cuts?

Even though technology has
evalved and we are increasingly
using c-mail to communicate,
people are still Talling back into
traditional ways. From printing
of T e=mail messages (o "keep
records up to date, o sending
documents through the post,
rather than attachmenis aon an
e-mail. Jessica Marshall-Davies
of Triumph Business Sysiems
thinks the ideal of the
paperless office is further away
than ever before.

The first paperless olllce was opened in ihe
Spring of 1979, Desigoed by a management
caonsualiant o o model of the afflice of the
future, the building in Washingion DU was
Miked with the first generation of clectron
ic seanners, micmifiche readers and other
prlipcia.

As legend hos it the lunch demonstration
was gobng extremely well ntll s phone rang
The tour gulkde sat down to answer the call,
listened 1o the person on the other end and
then sheepishiy asked if anyone bad o plece
of paper.

It wos a sign of things 1o come. A gquarcr
af & century later we are no oearer o nealis-
g the paperiess leal of those early pioneen.
n fct, we are further awny than ever hefore,
It s estimated that since 1979, the amount of
paper used in offices has gone up by som
AW and contlinees o increase ot up o 20%;
a vear, Industey analysts now estimate that
over 9irm of business [nformation is sl
PEpeT.
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What happened?

The renson appears 1o be very simple. Far
from reducing the amount off pager we as
wechnology increases it A guick walk throwgh
ANy e rewveals the paper hot spois than
spering g avound priniers, coplers, faoes and
scanners. Far from replacing paper, 11 ks the
machines that let us use cven mone ol i As s

so ofien the case, techng]ogy
hos an uninended conees
guence as the people who
use the sysiems subvert the
manufacturers” hest  inien-
Vs,

Even c-mail kas G@iled 1o
st This wave ol pagser.
E-mail muy have cut down
on the number ol leiters we
send and meceive, but it has
alsa led to an increase @6 e
amount of pageer we all use.
In the past, memo writing
was lime-consuming and the
number af copies limited by
the difflculties  associated
with cumbersame Ivpewrin-
ers,  awkward typisis andd
messy carbon paper. Filing
was often centralised with
just one of two copies avail-
able

Then came pholecopicrs
and it became possible (o
caommunicaie  with  larger
numbers of people. Now we
have and networks
and the memo willer ibeesn 't
even have 1o print nnything
out. Hul guess what? Many
of the recipienis cnd up
printing the e-mails ot Tor
their o anywWay.
The siorage of individial
pitces of information is de
ceniralised anad duplicatad dozens, sometimes

e-manl

Miles

“E-mail has cut the number
of letters we send and
receive, but has led to an
increase in the amount of
paper we use.”

hundreds of thmes.

You shouldn't really Hind o
Mg manufsctiarer complain
ing about this. Maore paper
MeHns mare siorage Sysiems
Bt we recognise that this si
uathan has to be manmmged fo

lows of measons. For individo
als, dealing with the sheer
ameruni of informm oo be

overwhelming and time con-
suming; for organisations, it
means  allocating  valuable
MNoorspace 1o Mling what may
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Aol of mformesiod 1 O

e duplicawes of the samg
information, and of having &
workforoe tThist  spemdds oo
mivsch tiee dealing with infor-
mustion raiher than
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Add in the ecological implicanions of paper
usage and there is o real need for the more
enlighicmnd management of this
marass of infonmation,
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Holistic approach
This is & complex problem that needs a so
phisticated salution. That is why an increas
ing number of organisations are

halistic approach t the issue They ane imin-

tuking a

ingg peopde 1o betier understand the way
information works, when (o prim samething
off, when to send, deleie of respopd o an
e-mail [preferably immediately), wisan to Fils
and wihere and How. They e encouraging
people to talk 1o cach other for o change
sovmetimes by enforcing o-matl free days. A
they are raising awareness of the enyimn-
mental problems caused by the indiscriminate
proliferation of paper

Mone of this will resuli in &8 pagerkess o
fewr moal ol us. We clearly love paper Far oo
much for that (o cver become o n Bui
theese mycasaires milght just be the fist steps in
learibng how o isetier mamagie U kowlelge
that techilogy generaies andd dissipates an
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